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• We are a Global Company having HO in Prague – Czech Republic

• 50 Million paid users world wide 

• 50,000 customers worldwide

• Presence in 50 Countries

• 22 + Years of Experience 

• We are an Ultimate All-in-One-Email and Collaboration Platform

• Quality/Price Ratio

• Flexible and transparent modular structure

• Available On Cloud in Indian IDCs

ABOUT US
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Awards and Accolades

Technoviti Award 2018 CRN 2018  
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Recent Accolades (contd.)

ISV Award 2020
Under Email Enterprise Group

Covid19 Superhero Award
(OEM)
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Recent Accolades

Most Admired Brand 2020
White Page International

CIO Select Awards 2021
Enterprise IT World
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CIO Choice Award 2022 !

CIO Choice Award
Enterprise Email Category

IceWarp bags CIO Choice Award 2022
under Enterprise Email Category again !!
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Our Journey to Success

First Public 
Release of Merak

Mail Server 

1999 2000 2001 2002 2003 2004 2005

IceWarp WebMail
for MS Mobile 

Explorer and Nokia 
WAP Toolkit 2.0 

International 
distribution started 

in Brazil, Italy, 
Spain and other 

countries 

Distribution started 
in the United 

States through an 
exclusive 

distributor Merak
Mail Server, Inc.

New features like 
simple backup, 
integrated Anti-
Spam, Instant 

Messaging and 
GroupWare with 
ODBC support 

were added

First Linux version 
8.2 for RedHat 

released on 
LINUXWORLD 

Expo, SF IceWarp Server 9 
milestone release 

started the 
departure from the 
old Merak brand.
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Our Journey to Success

Heavy 
concentration on 
mobility features: 
iPhone WebMail, 

Nokia SyncML
Push, VoIP on 
handhelds and 

much more.

2007 2008 2009 2010 2011 2012 2013

IceWarp Server 10 
milestone release 

with Exchange 
ActiveSync support 
for Android, iPhone 

OS, Windows 
Mobile.

IceWarp Inc.,own
company focused 
on US market, has 

been founded in 
Washington DC 

metro area.

Unified 
Communications 

becomes the 
mantra of 

marketing and 
development 

activities. Closed strategic 
partnership for 
distribution in 

Russia and CIS 
countries

IceWarp was 
appointed an 

officially registered 
partner of Cisco 

Systems

IceWarp Server 11 
milestone release 

with advanced 
mobile device 

management and 
conferencing 

capabilities. Own 
company focused 

on India and 
Middle East Market 
has been founded 
in Mumbai, India.
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Our Journey to Success

IceWarp GmbH, a 
new company 

focused on 
German market, 

has been founded 
in Regensburg, 

Germany.

2014 2015 2016 2017 2018 - 2020

After over a 10 
years IceWarp has 
changed the offices 
from the centre of 
Prague to the new, 

modern, playful 
and productive 
headquarters.

IceWarp acquires 
Mirapoint Message 
Server, RazorGate

and RazorSafe
from the 

Synchronoss 
Technologies Inc. 
into its portfolio.

IceWarp Server 12 
milestone release 
with TeamChat, 
new desktop and 
mobile APPS and 
launch of the cloud 

infrastructure in 
Europe and 

America.

CIO choice award.

2021 2022

Dubai Office
Opening

CIO choice award.



A True Alternative to MS 365 & Google Workspace www.icewarp.co.in

IceWarp’s presence in 50 countries

“50 Million mailboxes running live on premises and cloud servers across 50 countries”

INTERNATIONAL DATA CENTERS

Czech Republic, Prague

USA, Reston VA

Germany, Nuremberg

Italy, Cuneo

Bahrain, Manama

Turkey, Istanbul

Mexico, Mexico City

India, Mumbai 



A True Alternative to MS 365 & Google Workspace www.icewarp.co.in

IceWarp Differentiators

Immediate 50%

Cost Reduction

True Alternative to MS 365 and 

Google Workspace
MS Office and Third-Party Mail

Client Compatibility

All-In-One Local Data Centers 24/7 Local OEM Support 

Scalable, Simple & Agile Data Control & Privacy Scalability with Innovation
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Simple, Scalable and Sustainable
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Getting Recognized Globally
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Certifications that we value

ISO 27001 ISO 9001 HIPAA GDPR 
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Customers
Empowered by

IceWarp
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Customers empowered 
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Technology 
Partners

Service Delivery 
Enablement

Peering 
Partners 

BFSI

PHARMACEUTICALS 

HEALTHCARE

FMCG & RETAIL

IT & 
MANUFACTURING
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Some of are BFSI clients
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Pharma & Healthcare
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FMCG & Manufacturing
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IT & ITES
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International brands using IceWarp



A True Alternative to MS 365 & Google Workspace www.icewarp.co.in

Few Hybrid Customers with MS 365
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Few Hybrid Customers with Google Workspace
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Middle East Customers
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Customer’s Voice across Retail and Media
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Few more Customers Views
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THANK YOU


